Google Workspace

Meo hay va thong tin
hiru ich vé viéc gidi
thieu

Muc luc
Cach nhan biét mét trwéng hop gidi thiéu thanh cong
Nhirng cau héi co ban dé bt dau moét trweng hop gidi thiéu thanh cong

Nhirng I&i nhan xét cia ngudi gidi thiéu



MDB & D

Cach nhan biét mét trudng hgp gidi
thiéu thanh cong

Sau day la mot s6 théng tin chi tiét giup nhirng ngudi gidi thiéu khac

nhan biét dugc ai co thé la moét trudng hop gidi thiéu tiém nang

1. Nhan biét nhitng ngudi str dung email cé mién chung (vi du: @gmail hoac
@yahoo) hoéc nhiing ngudi ding mét hé thong email trén web

2. Gidi thiéu Google Workspace cho cac doanh nhan va chuyén gia doc lap

3. Tim nhiing cdng ty tién hanh hoat déng kinh doanh ma can thém tinh di déng
va nhitng cong cu khdng lién két véi mét thiét bi cu thé

4. Xay dung trang web riéng dé chiing minh céc lgi ich clia Google Workspace

5. Nhan manh rang Google Workspace sé loai bd su bat tién xay ra do su cé may
chq, thu rac, thiéu khdéng gian va dung lugng luu trir kém

6. Dé cap dén tinh don gian va kha nang hitu dung cuia cac cong cu trong
Google Workspace

7. Gidi thich cach nhiing dac diém va lgi thé clia Google Workspace bu dap cac
chi phi khac

8. Trao doi vé cac van dé co thé giai quyét duoc nhd vao viéc sir dung mét bd
cong cu tich hgp
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Nhirng cau hoi co ban dé bat dau mét
truong hop gidi thiéu thanh cong

D&t cau hoi phu hgp 14 chia khoa dé cé dudc hiéu qua khi gidi thiéu

1. Ban dung nén tang email nao?

2. Taisao ban khéng dung email cé mién riéng?

3. Ban da can nhac cac lai ich khi str dung email [& @mycompany.com chua?
4. Ban thué hay s& hitu may chu?

5. Cong ty cla ban cé gap phai van dé thu rac, mat di liéu hodc két néi mang thiéu 6n dinh
khéng?

6. Cong ty cla ban co gidi phap b nha trén dam may khong?
7. Ban co mudn dam bao dit liéu dugc an toan khéng?

8. Nhan vién cla ban co lang phi nhiéu thai gian khi thuc hién cac nhiém vu lién quan dén CNTT
khéng?

9. Ban cé mudn st dung cac dich vu CNTT clia mdt céng ty I6n ma khéng phai dau tu vao co sé
ha tAng hodc hoat déng bao tri khéng?

10. Nhan vién cla ban c6 duoc hudng Ioi tir mot nén tang lién lac t6t hon khéng?
1. Ban c6 mudn cap cho nhdém minh nhimng céng cu gilp tang nang suéat va hiéu quéa khéng?

12.  Céng ty clia ban cé nhan vién nao dang di chuyén hodc lam viéc tir xa ma ciing can nam bat
tinh hinh va duy tri két néi véi van phong khéng?

13.  Nhan vién clia ban c6 dung lich truc tuyén cap nhat dugc theo thdi gian thuc dé sap xép cac
hoat dong va giup toi uu hoa lich hop khéng?

14.  Ban co mudn truy cap vao tai liéu cdng viéc va email cdng ty clia minh & moi noi va trén moi
thiét bi, ngay ca khi dang di chuyén khéng?

15.  Nhan vién cla ban c6 dugc hudng Igi khi lam viéc dong thai trén cung tai liéu hoac ban trinh
bay chir khong phai la gli tép qua lai khong?

16. Cdng ty clia ban cé can dung luong luu trit I6n khéng?



MEB & D)
Nhirng IGi nhan xét cua ngudi gidi
thiéu

Doc mbt s6 két luan va dé xuat clia nhiing ngudi gidi thiéu khac

Duy tri viéc md rong quan hé

“Téi gui tin nhan cho tat ca nhiing ngudi lién hé trong danh ba cua minh. Néu da hiéu ré tiém

nang clia nhing céng cu nay, ban sé rat dé tim thay nhiing ngudi phi hop dé gidi thiéu.”

- J. 0. Cota

Nghién clru nhu cau clia khach hang

“Dé gidi thiéu thanh céng, ban can hiéu ré nhu cau cta khach hang nhdm xac dinh céc linh vuc
ma [Google Workspace] cé thé gidi quyét.”

- G. Pereira

“Khi hi€u ré nhu cdu cla khéch hang tiém nang cling nhu céch dung céc céng cu [Google

Workspace], ban sé biét duoc nén tadng nay cé thé dép ung céc ky vong cla khach hang nhu

thé nao.”

— H. Esguerra

“Néu thay khach hang gap van dé vé viéc trao doi théng tin, chung téi khuyén ho dung Lich va
[Google Meet]. Thay déi nay co tac déng Ién vai ho!”

- E. Stumpf

Cham soc khach hang

“Ngay ca trudc khi gdp phai van dé, khach hang van cdm thay an toan vi ho biét Google sé ho

tro minh.”

- E. Stumpf
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Cach tiép can khach hang tiém nang

“Khi thdy mdt doanh nghiép dung dia chi email c6 dudi la @hotmail, @outlook hodc @gmail, téi

sé ndi "Nay, sao cac ban khéng dung email cé mién riéng nhi?"”

- J. Oscar

“Ban d3 can nhac Igi ich cGia mét dia chi email nhu @mycompany.com hay chua? Néi cach
khéc, doanh nghiép ctia ban co thay déi gi khéng néu cé mét dia chi email nhu thé?"

— H. Esguerra

Chung minh Igi ich ma cac cong cu ciia Google Workspace mang lai

“Téi luén lam mét ban minh hoa céch hoat ddéng cla nén tang [Google Workspace], bat dau
bang email cta minh. Téi truy cép, tao va chia sé tai liéu. Téi chi cho ho cach téi hop tac vai

nhom cua minh & nhiéu dia diém va tat ca déu theo thdi gian thuc”

- J. E. Cota

“[C]ho thay Igi thé cua viéc cdng tac trong cung mét tai liéu, giao ti€p bang cach tro chuyén
qua video hodc nhan tin qua [Google Meet], tat ca déu dién ra trén cung mdt nén tadng email.

V&i nén tang nay, ho sé nhan ra rang minh coé thé lam viéc & moi naoi, trén moi thiét bi.”
- J. Andrade
“Nhiéu céng ty khéng cé may chd, khéng dung céng nghé dam may, khdng co hé théng quén

ly phién ban va phu thuéc nhiéu vao may tinh. Diéu ndy co thé gy ra cac tén that nghiém

trong cho doanh nghiép. Tuy nhién, [Google Workspace] co thé giup trénh dugc van dé nay.”

- E. Stumpf



